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Abstract

Today, libraries have transformed from being merely quiet sanctuaries for reading and research into
vibrant, interactive spaces that promote learning, creativity, and collaboration. These modern libraries
serve as hubs of innovation, where community members can engage with not only books but also
technology, multimedia resources, and each other. This evolution reflects a broader shift in the role of
librarians, who are no longer just custodians of books and information but are emerging as active
facilitators of knowledge, community engagement, and space design. Librarians today are taking on
increasingly diverse and dynamic responsibilities. They are embracing roles as educators, technology
integrators, and designers of user-centered environments. Their in-depth understanding of user
behavior, combined with their practical experience in managing resources and services, enables them
to create library spaces that are both welcoming and highly functional. These environments are tailored
to meet the changing demands of users, incorporating flexible seating, digital access points,
collaborative workspaces, and creative zones like makerspaces and multimedia labs. The shift from
traditional library management to proactive space planning, digital literacy promotion, and enhanced
user engagement highlights the evolving identity of the modern librarian. This study aims to explore
how librarians are redefining their professional roles in response to technological advancements and
the diverse needs of their communities. It also examines how their efforts contribute to the
transformation of libraries into dynamic, inclusive, and tech-friendly public spaces that support lifelong
learning, innovation, and community development.
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INTRODUCTION
During the ancient times, libraries were mainly focused on the storage and preservation of books and
other written materials. Librarians were regarded as the gatekeepers to this valuable collection, ensuring
that these resources were organized, protected and accessible. However, in modern era, rapid
advancements in technology have significantly
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Digital collection has enhanced or even outgrown the physical collection. Users can access a
variety of information remotely, 24/7, through databases, e-books, audiobooks, as well as online
journals. In addition, libraries also provide access to multimedia tools, streaming platforms and
virtual learning environments. In order to support this digital expansion, librarians curate the
digital resources, teach users to critically evaluate online content, and provide tech support for
digital tools.

Also, modern libraries have adopted the concept of libraries as a community centre. They provide
more than just books-they provide programming for all age groups, such as tech tutorials, literacy
workshops, mental health support services, cultural events and job readiness training. Many
libraries have designed makerspace, innovation labs, recording studios, collaborative
workspaces, etc. to encourage active creation and engagement among users.

Library infrastructure has been highly impacted by this change. The traditional static shelving is
replaced by open, flexible floor plans, and the technology-rich environment facilitate the user
need to access computers, internet and software. In this way, libraries have developed into
welcoming, flexible spaces that encourage creativity, community engagement, innovation and
lifelong learning.

Evolving role of librarians: The role of librarians has expanded significantly. Librarians of today
are educators, tech experts, community builders as well as space designers. Their responsibilities
go far beyond the traditional cataloguing and reference services, which shows how important
their role is in promoting digital literacy, lifelong learning, and fair access to knowledge.
Librarians as designers of learning environments: Modern librarians are involved in shaping
both physical and digital library environments. They improve the design of spaces by identifying
user needs, examining community demographics, and integrating innovations in education and
technology. In academic libraries, collaborative spaces are emphasized, but public libraries
typically concentrate on interactive and family-oriented children's sections.

Librarians also provide user services, encompassing mobile-optimized websites and virtual
reference systems. They apply principles of user-experience design, instructional design, and
information architecture to guarantee accessibility and diversity. Moreover, librarians shape
policy and strategy, promoting inclusive practices and digital equity.

METHODOLOGY

The present study utilizes a qualitative methodology, integrating current literature on contemporary
librarianship, library architecture, and user-focused service frameworks. The research utilizes secondary
data, comprising scholarly papers, institutional reports, and case studies from Indian libraries, including
the Vikram Sarabhai Library and Gujarat Vidyapith Library. The research also includes observational
observations regarding space use, user requirements, and librarian participation in library design
processes. No original data were gathered via interviews or surveys; the research is based on an
extensive examination of recorded practices and trends in the evolving field of librarianship.

The Shifting Role of Librarians

Traditional roles of librarians: Traditionally, the librarian’s primary responsibility was to manage
and preserve physical book collection. They were skilled in organizing, categorizing and
preserving materials so that users could efficiently access information. Standard tools of the trade
consisted of Dewey Decimal System and card catalogues. The librarian’s desk was the centre for
information queries, reference help and research assistance, especially in academic and public
library settings [1].

These positions were especially important during the time when information was scarce and
centralized. For example, Gujarat Vidyapith Library or the Sayaji Rao Gaekwad Library in
Vadodara take great pride in the depth and range of its printed collections, which required highly
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trained librarians to help the patrons to navigate through these materials (Gujarat Vidyapith
Library, n.d.). Similarly, school librarians introduced students to the world of books and
organized learning while focusing on developing early research and reading skills.

During these early variations, librarian’s job was focused and specialized with the main concern
being storage and retrieval of physical books. Their position was respected but often viewed as
static and behind-the-scenes.

Rise of digital technologies and new library services: The late 20 and early 21% centuries saw a
rapid expansion of digital technologies that totally changed how information is produced, stored,
and accessed. As the internet revolutionized libraries had to change fast to avoid obsolescence.
Librarians were the ones leading this shift, embracing digital tools and reshaping their services
to satisfy the needs of tech-savvy users.

Librarians are assigned with teaching the users on how to use online databases, digital
government services and e-readers. In underprivileged areas, the Digital Gujarat Portal offer
access to digitized government documents, e-learning platforms, online book lending systems,
and various other online services (Digital Gujarat, n.d.).

Apart from that, academic librarians too have taken on new responsibilities. For example, many
of the libraries in Gujarat like the Central Library of Gujarat University, Parul University
Libraries, etc. have implemented library automated system called SOUL (Software for University
Libraries) developed by INFLIBNET, Gandhinagar (Parul University, n.d.). Academic librarians
support digital archiving and data management. They also support the faculty and students in
using advanced databases, citation tools like Zotero and Mendeley, remote access to e-resources
as well as institutional repositories for open-access publishing [2-4].

Librarians have thus become educators of digital literacy, helping individuals to actively
participate in today’s knowledge-based economy.

Librarians as community-centered space designers: The most significant development in
librarianship is the role of librarians as community-centered space designer. Libraries today are
no longer the quiet reading spaces; they serve as centres of creativity, collaboration and
connection. Librarians are actively involved in designing these experiences both through
infrastructure and in services.

One noteable example is Vikram Sarabhai Library of [IM Ahmedabad. This library has been
redesigned as a multi-functional space that includes seminar rooms, children’s area, separate
reading areas, VR corner, etc. Here, librarians help organize author talks, orientation sessions and
exhibitions, hence creating an engaging learning environment for all age groups.

Another example is the transformation of school libraries. Many progressive school libraries are
rebranded as ‘learning commons’. Here librarians work collaboratively with the teachers to
include technology, project-based learning and extra-curricular activities [5].

The Key Contributions of Librarians to Library Design

User-Centered Design: Librarians play a vital role in ensuring that the libraries are designed with
users in mind. Their daily interaction with users ranging from young children and students to
professionals to senior citizens.

For example, children’s area usually has playful furniture, interactive displays, intellectual
games, etc. to promote early literacy in a playful and engaging ways. For students, librarians
design spaces like quiet study area, collaborative spaces, etc. For working professionals and job-
seekers, librarians provide access to business databases, co-working spaces, tech rooms for
webinars, interviews or workshops. For seniors, librarians offer thoughtful features like large
print books, better lighting, comfortable seating, magnifying tools, etc. [6-7].

© STM Journals 2025. All Rights Reserved 67



The Evolving Role of Librarians in Shaping Modern Pandya and Bhatt

o  Flexibility and Adaptability: Another major contribution that librarians make is promoting
adaptability and flexibility. As the library services evolve, librarians help design spaces that can
ease up the transition. A space can serve as a reading area in the morning, coding workshop in
the afternoon and a community forum in the evening using modular furniture, movable shelves,
and retractable walls. At the Kavi Narmad Central Library at Surat, such flexible spaces allow
the library to host various events like school children’s robotics workshop, poetry readings, health
awareness camps, and many more [8].

Additionally, librarians recommend technology-ready infrastructure, making sure there are
enough power outlets, Wi-Fi, digital screens, soundproof areas, etc. Librarians help in planning
areas for collaborative learning spaces, digital labs, and data access terminals in order to adapt
the evolving academic trends.

Librarians make sure that design decisions are future-proof and flexible to adapt the emerging
technologies and evolving user needs.

o Inclusivity and Accessibility: Librarians ensure that libraries are welcoming and accessible to all,
regardless of age, gender, ability, or background. They often advocate for inclusive design
features that might be missed by administrators and architects due to lack of direct user
interactions.

Librarians in public libraries have played a crucial role in implementing features like wheelchair
ramps, tactile flooring, multilingual signages, etc in response to patron needs. I academic settings,
librarians suggest adding quiet rooms, fidget-friendly materials and adjustive lightings for the
neurodivergent users. Also, they help procure and train users with assistive technologies like text-
to-speech software, screen magnifier, and speech recognition students that are essential for
students with learning differences or physical disabilities [9-10].

Collaboration with Architects and Designers

Modern library design is a multidisciplinary project that combines structural and aesthetic knowledge
of architects and interior designers along with the librarian’s practical community-driven observations.
While architects focus on the physical structure, flow and aesthetics of the building, and interior
designers concentrate on usability, comfort and ambience; without librarian’s input the spaces may not
reflect how the users actually use and interact with the library.

Librarians offer practical knowledge of day-to-day operations, user preferences, and evolving user
needs. They understand where the busy areas will be, what type of users will use them, and how
technology fits into the environment. For example, librarians might suggest to place more power outlets
close to the study area as well as separate zones for quiet reading, group work and digital access.

This is why collaboration between the three is essential, especially in the planning and design stages.
Librarian involvement in the early stages guarantees that the finished layout supports the practicality
like acoustics for study zones, visibility for supervision, and accessibility for all users. These
partnerships create libraries that are not only beautiful structures but also effective, welcoming and
future-ready.

Modern Library Spaces & their Benefits to Users
Modern library design consists of various functional spaces that are designed to meet the
requirements of variety of patrons. Librarians, as co-designers, play a vital role in shaping spaces (in
digital, social and physical aspects) that are aligned with the user demands [11 — 17].
e Quiet Study Zones: These spaces are acoustically isolated, featuring individual desks, minimal
distraction and sound-absorbing furniture.
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User Benefits: These spaces support deep concentration and academic performance in students.
They also provide a calm environment for professionals preparing for exams or certifications. As
well as serve writers and researchers who need extended periods of quiet time.

Librarian’s Role: Librarians analyze user preferences, traffic patterns and peak hours to choose
the best location and design for the quiet study zones. They also make sure that these spaces are
easily accessible and integrated with necessary technology (charging stations, Wi-Fi)

o Collaborative Workshops: These are flexible, open spaces that allow the users to work in groups.
They are often equipped with whiteboards, movable tables, digital screens, and other shared tech
tools.

User Benefits: These spaces are quiet beneficial for study groups, startup teams as well as co-
researchers by promoting peer learning and knowledge exchange through group discussions and
project-based learning.

Librarian’s Role: By monitoring student behaviours and conducting user surveys, librarians plan
movable furniture layout, sound management and technology integration in order to support real-
time collaboration

o Makerspaces and Innovation Labs: These are the interactive creation spaces that offer tools like
3D Printers, laser cutters, robotics kits, and design and coding software.

User Benefits: These spaces enable underprivileged communities to access technology;
encourage design thinking, entrepreneurship, and STEM education. These spaces promote
innovation and creativity among the users via hand-on learning.

Librarian’s Role: For such spaces, the role of a librarian is to curate tools, run workshops, and
provide training to the users. They make sure that the space aligns well with the educational
trends and community interests, such as preparation for employment, and school projects.

o Children’s Learning & Play Area: These are live interactive spaces featuring sensory play items,
storytelling corners, age-appropriate furniture, thematic displays.

User Benefits: These spaces offer safe and stimulating environments to promote early literacy
and stimulate learning by performing. These also encourages family participation and cross-
generational bonding.

Librarian’s Role: Librarians collaborate with teachers and child psychologist to design these
spaces, plan programmes, and include literacy tools with play-based learning.

o  Media Labs and Digital Access: These spaces are the technology-focused rooms equipped with
high-performance computers, scanners, audio-visual editing tools, fast internet, and many such
latest technologies.

User Benefits: These spaces help the rural and low-income users to overcome the digital divide
and gives them access to expensive and specialized technologies including digital content
creation.

Librarian’s Role: The role of librarian is to train the users, provide them tech support, and curate
software tools depending on the needs and necessities of the users.

e Cultural and Community Event Spaces: These spaces are multi-purpose halls or open areas that
are used for cultural events, author talks, exhibitions, lectures, as well as public gatherings.

User Benefits: These spaces encourage community engagement and communications. These
spaces also provide free or low-cost recreational activities resulting in enhanced local identity
and openness.
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Librarian’s Role: Librarians organize events, collaborate with local groups, and promote equality
in a way that reflects the needs and diversity of the community.

o Wellness and Reflection Areas: These are the calm spaces for rest, meditation or mental health
resources which usually consists of cozy furniture, indoor plants, and natural lightings.

User Benefits: These spaces promote the use of mindfulness techniques within a learning
environment to reduce stress and promote emotional well-being. This kind of spaces provides a
safe haven for the overwhelmed students, or neurodivergent individuals.

Librarian’s Role: To properly design, program and plan such spaces, librarians collaborate with
counsellors or social workers.

o Accessibility and Inclusive Features: These are not separate spaces but a design principle that is
incorporated throughout the library, e.g. Wheelchair-accessible layout, movable furniture and
multilingual signage.

User Benefits:_These spaces create a welcoming and friendly atmosphere for everyone by
reducing the obstacles faced by the users who struggle with language, mobility, or sensory issues.

Librarian’s Role: The role of librarians is to serve as consultants and advocates, making sure that
accessibility and welcoming features are incorporated in the design from the planning stage,
rather than it being an afterthought. They also guide the staff in inclusive communication and
assistive technologies.

CONCLUSION

Librarians bring their knowledge and practical experience into the designing process. They play a
vital role in library designing user-centric, flexible spaces that support collaboration and technology.
They satisfy the user needs by developing libraries into dynamic hubs that balances infrastructure and
services, integrate modern technology, engages the community, and promotes innovative, sustainable
environments.

By collaborating closely with the design professionals, librarians can help shape the future of library
spaces to ensure they remain crucial and timely in the rapidly changing world. And their evolving role
underscores the importance of libraries as living ecosystems-essential to academic success, creativity,
and equitable knowledge access in the 21 century.
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