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Abstract 

Background: The success of an individual hinges on several personal factors. In this age of 

globalization, where culture, science, economy and society are exchanged globally, emotional 
intelligence seems to be the missing currency. A person’s ability to handle emotions with wisdom is 

referred to as emotional intelligence. Those with emotional intelligence are guaranteed a positive 
simultaneity domestically, socially and professionally. Such individuals are better capable of managing 

their emotions and subsequently report improved productivity and diminished depression.1. Therefore, 
this study aims to assess the relationship between emotional intelligence and job satisfaction with 

middle school teachers working at selected high schools of Bagalkot. Methodology: This was a 
descriptive cross-correlation study. By using simple random technique 3 high school was selected and 

disproportionate stratified random sampling technique was used to select the teachers from that high 

schools of Bagalkot. Socio demographic information of secondary school teachers was gathered using 
structured socio demographic profile and Schutte’s Self Report of Emotional Intelligence scale and 

Minnesota’s job satisfaction scale for assessing Emotional Intelligence & job satisfaction respectively. 
Data were analyzed in terms of objectives of the study. Findings: Result indicates that the majority of 

the secondary school teachers (59%) had good emotional intelligence, remaining 11 percent of them 
had good emotional intelligence and 00 teachers had poor emotional intelligence. assessment of level 

of job satisfaction among secondary school teachers reveals that, majority of secondary school teachers 
(84.2%) had good job satisfaction. 15.74 percent of the secondary school teachers had average job 

satisfaction and none of them had poor job satisfaction. The correlation coefficient (r) between 
emotional intelligence and job satisfaction among secondary school teachers is 0.988, indicating a very 

strong positive relationship. This suggests that as emotional intelligence increases, job satisfaction also 
tends to rise significantly. Conclusion: This study 

concluded that there was a positive correlation 
between emotional intelligence and job satisfaction 

among secondary school teachers, and that there 
was no significant association between one of the 

social demographic variables and emotional 

intelligence and job satisfaction among secondary 
school teachers. 
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INTRODUCTION 

Education is a way to develop human resources 

for national development. Education is the 

foundation of every country, and the aim is to 

develop character in every aspect so that the person 
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becomes a useful person throughout life. The responsibility of providing education is carried out by 

teachers. Teachers encourage students to study specific texts or topics. Only teachers can encourage 

students to go to school [1]. 

 

Emotional intelligence is an important factor in the social sciences and has a major impact on the 

effectiveness of teachers in educational organizations. Teachers are the backbone of the school. 

Teachers play a role in promoting intellectual development in students, which forms the basis of 

national development. Experts, experts and experienced teachers will convey practical knowledge. 

Today, the concept of emotional intelligence in schools is becoming more important. Emotional 

intelligence, like social intelligence, is the ability to manage one’s own and other people’s emotions, 

make decisions about them, and use them to improve one’s life [2]. 
 

Job satisfaction is the connection between the employee and his job (Tett and Meyer, 2006). Since 

this is the attitude that employees have while working, the process of patience and anger may change 
over time. Many studies from (Kosteas, 2007) show that promotion is a way to achieve job satisfaction. 

Theoretically, individuals who are well educated, have rich work experience, and are satisfied at work 
are thought to be important for the organization. An important factor related to job satisfaction is the 

observation of each teacher’s attitudes, beliefs, attitudes and behaviors [2]. 
 

Today’s world needs more social interaction, social understanding and more productivity. A good 
understanding of the emotions of others and the ability to manage them can help a person be successful 

and satisfied at work. IQ is an important factor in determining a person’s success, and research shows 
that beyond a certain level, emotional intelligence is more important than IQ [3]. 

 
In general, employees with high emotional intelligence are assumed to have higher job satisfaction. 

Teachers’ job satisfaction represents the perception of the relationship between teachers and their 

educational behavior and the relationship between teachers’ needs and what teachers should have for 
their teachers. The problem with teacher thinking skills is teacher stress and satisfaction [4]. 

 
This study helps shed light on how different aspects of emotional intelligence relate to burnout, as 

well as how emotional intelligence influences job satisfaction within the public service sector. 
Emotional intelligence plays an important role for public service employees, including jobs that involve 

emotionally intensive workers. Many research findings show that training in the ability of emotional 
intelligence in the job can increase job satisfaction and reduce burnout [5]. 

 
MATERIAL AND METHODS 

Study Design and Participants 

The present study was descriptive, cross-sectional correlational research carried out between July 21, 

2022, and August 10, 2022. By using simple random technique 3 high school was selected and 
disproportionate stratified random sampling technique was used to select the 70 secondary school 

teachers from selected high schools of Bagalkot. This study includes those available when collecting 
data when working on the research as a high school teacher. The teachers who are sick at the time of 

data collection and unable to provide data, not able to cooperate throughout the period of study and who 

are involved in any other research study concerned with assessment of emotional intelligence and job 
satisfaction were excluded from the study. 

 
INSTRUMENTS 

Schutte Self-Report Emotional Intelligence Scale 

Emotional intelligence is measured based on Self-Reported Emotional Intelligence, 30-point scale 

that evaluates emotional intelligence among secondary school teachers. All elements are answered on 
a response scale of 1–5. The total value is between 30 (minimum) and 150 (maximum). This makes 

them score high and have excellent emotional intelligence. The scale was translated into Kannada and 
then translated into English. Test reliability was found using the correlational Karl Pearson coefficients 
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and Spearman brown predictions. The reliability coefficient obtained for the emotional intelligence of 

the scale is 0.91, indicating that the tool is reliable. 

 

Minnesota Job Satisfaction Scale 

Job satisfaction among secondary school teachers was measured using the Minnisota job satisfaction 

scale which has 20 items, and it is 5-point scale that assesses the job satisfaction among secondary 

school teachers. All elements are answered on a response scale of 1–5. The total value is between 30 

(minimum) and 100 (maximum). Therefore, the reason for the large number of points is excellent. The 

scale was translated into Kannada and then translated into English. Test reliability was found using the 

correlational Karl Pearson coefficients and Spearman brown predictions. The reliability coefficient 

obtained on the job satisfaction scale is 0.89, which points out that the tool is reliable. 

 

Socio-Demographic Variables and Clinical Characteristics 

Sociodemographic variables included age, gender, religion, qualifications, marriage status, monthly 

family income, number of children, type of school, type of family, type of family, and place of 

residence. 

 

Data Collection Procedures 

Prior approval from the relevant institutions was taken over before the data collection procedure 

began. Study participants were identified at selected high schools in Bagalcott. All secondary school 

teachers were filled. Inclusion criteria were addressed for data collection. The interviewer was caught 

up before participants were subjected to a structured interview that took approximately 20–30 minutes. 

All the information collected was based on patient self-reports. Data were collected using structured 

sociodemographic profiles and Schutte’s self-reports for emotional intelligence scales and minisota’s 

job satisfaction scales. 

 

DATA ANALYSIS 

Data analysis was performed on SPSS V25. Sample feature descriptions were performed using 

frequency and percentages. Calculation of the mid-percentage of mean, standard deviation, emotional 

intelligence ratings and job satisfaction for secondary school teachers. The correlation between 

emotional intelligence value and job satisfaction ratings was assessed based on the correlation of 

Spearman’s rank order coefficients. Chi-square tests the relationship between emotional intelligence 

and job satisfaction and sociodemographic variables. 

 

RESULTS 

Part I: Assessment of Level of Emotional Intelligence and Job Satisfaction 

Table 1 shows that most secondary school teachers (59%) had good emotional intelligence, remaining 

11percent of them had good emotional intelligence and 00 teachers had poor emotional intelligence. 

 

Table 1. Levels of emotional intelligence among secondary school teachers.  

Levels of Emotional Intelligence Range of Score No. of respondents Percentage 

Poor emotional intelligence 1 to 50 00 0% 

Average emotional intelligence 51 to 100 11 15.7% 

Good emotional intelligence 101 to 150 59 84.27% 

Note: N = 70. 

 

Table 2. Level of job satisfaction among secondary school teachers. 

Job Satisfaction Range of Score No. of Respondents Percentage 

Poor job satisfaction 1–33 00 00% 

Average job satisfaction 34–67 11 15.74% 

Good job satisfaction 68–100 59 84.2% 

Note: N = 70. 
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Table 2 depicts that, majority of secondary school teachers (84.2%) had good job satisfaction. 15.74 

percent of the secondary school teachers had average job satisfaction and none of them had poor job 

satisfaction. 

 

Part II: Descriptive Analysis of Sample Characteristics 

Percentage wise distribution of secondary school teachers according to their age group reveals that 

majority of secondary school teachers (34%) were belonging to40–50 years of age. Majority of 

secondary school teachers (68.5%) were females. According to their religion most of secondary school 

teachers (84%) were belonging to Hindu religion. Majority of secondary school teachers (48.5%) were 

had family monthly income of 10001–20000. Most of the secondary school teachers (57.14%) had their 

Qualification of B.Ed. According to their marital status most of the secondary school teachers (81.42%) 

were Married. Majority of secondary school teachers (32.85%) had 1 child. Most secondary school 

teachers (51.42%) work in Aided schools. Majority of secondary school teachers (78.57%) belong to 

nuclear families. Secondary school teachers (68.57%) are residing in the Urban area. 

 

Table 3 shows that the total mean percentage of emotional intelligence score of secondary school 

teachers was76.96% with mean and SD 115.446 ± 14.36. 

 

Table 4 presents that the total mean percentage of job satisfaction score of teachers was 75.75% with 

mean and SD 75.75 ± 10.27. 

 

Table 3. Mean, SD and Mean percentage of emotional intelligence score. 

Area Maximum Score Mean S.D. Mean Percentage 

Emotional Intelligence 150 115.44 14.36 76.96 

Note: N = 70. 

 

Table 4. Mean, SD and mean percentage of job satisfaction score. 

Area Maximum Score Mean SD Mean% 

Job satisfaction  100 75.75 10.27 75.75% 

Note: N = 70. 

 

Part III: Correlation Between Emotional Intelligence and Job Satisfaction of Secondary 

School Teachers 

Table 5 reveals that, Correlation coefficient (r) value of emotional intelligence and job satisfaction 

of secondary school teachers is 0.988. 

 

Table 5. Correlation between Emotional intelligence and job satisfaction of secondary school teachers. 

Correlation Between Emotional Intelligence and Job Satisfaction 

Correlation coefficient(r) 0.988 

Note: N = 70. 

 

Hence, as per the calculated value of correlation coefficient, there is a strong positive correlation exist 

between emotional intelligence and job satisfaction among secondary school teachers. Thus, research 

hypothesis H1 stated “There will be a significant positive correlation between emotional intelligence 

and job satisfaction among secondary school teachers’ is accepted.” 

 

Part IV: Association Between Emotional Intelligence and Job Satisfaction of Secondary School 

Teachers and Their Selected Socio Demographic Variables 

Table 6 shows that no significant association was found between emotional intelligence with Socio-

demographic variables. H2, therefore, declared rejected for all sociodemographic variables. 
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Association Between the Level of Job Satisfaction of Secondary School Teachers with Their 

Selected Socio-Demographic Variables 

Table 7 shows that no significant association was found between job satisfaction with social 

demographic variables for secondary school teachers. H3 therefore declared rejected for all 

sociodemographic variables. 

 

Table 6. Association between emotional intelligence of secondary school teachers with their selected 

socio-demographic variables. 

S.N. Socio-Demographic Variables Df Chi Square Value Table Value P Value Level of Significance 

1. Age 1 1.108 3.841 0.2924 P > 0.05 NS 

2. Sex 1 0.005 3.841 0.9448 P > 0.05 NS 

3. Religion 1 – 3.841 1.00 P > 0.05 NS 

4. Family monthly income 1 0.350 3.841 0.5540 P > 0.05 NS 

5. Qualification 1 0.005 3.841 0.9448 P > 0.05 NS 

6. Marital status 1 0.761 3.841 0.3831 P > 0.05 NS 

7. Number of children  1 0.223 3.841 0.6364 P > 0.05 NS 

8. Type of school 1 0.188 3.841 0.9368 P > 0.05 NS 

9. Type of family 1 0.006 3.841 0.7649 P > 0.05 NS 

10. Area of residence 1 0.089 3.841 0.664 P > 0.05 NS 

Note: N = 70, Df = degrees of freedom, NS = Not significant. 

 

Table 7. Association of the levels of job satisfaction of secondary school teachers with their selected 

socio-demographic variables.  

S.N. Socio-Demographic Variables Df Chi-Square Value Table Value P Value Level of Significance 

1. Age 1 0.622 3.841 0.4304 P < 0.05 NS 

2. Gender 1 0.091 3.841 0.763 P > 0.05 NS 

3. Religion 1 – 3.841 1.00 P > 0.05 NS 

4. Family monthly income 1 0.06 3.841 0.796 P < 0.05 NS 

5. Qualification 1 0.005 3.841 0.9448 P > 0.05 NS 

6. Marital status 1 1.075 3.841 0.2998 P > 0.05 NS 

7. Number of children 1 0.001 3.841 0.9758 P > 0.05 NS 

8. Type of school 1 0.133 3.841 0.7150 P > 0.05 NS 

9. Type of family 1 0.110 3.841 0.7405 P < 0.05 NS 

10. Area of Residence 1 0.168 3.841 0.6815 P > 0.05 NS 

Note: N = 70, Df = degrees of freedom, NS = Not significant. 

 

DISCUSSION 

The main goal of this study was to assess the correlation between emotional intelligence and job 

satisfaction between teachers at Basabeshwara High School and Karidasa High School in Bagalkot. A 

research design for descriptive correlation studies was used to achieve research goals. Evaluation of 

emotional intelligence among secondary school teachers indicates that most secondary school teachers 

(84.27%) had good emotional intelligence. The results of this study contradict the research study that 

was inconsistent with Bhubaneswarey G, Baskaran D for secondary school teachers in Chengalpatu 

district, Tamil Nadu. The majority of 54.3% of secondary school teachers had moderate emotional 

intelligence [6]. 

 

Assessment of levels of job satisfaction among secondary school teachers reveals that majority of 

secondary school teachers (84.2%) had good job satisfaction. The results of this study are inconsistent 

with the mutual cross-sectional studies conducted by Chaturvedi et al. (2017) on secondary school 

teachers at Noida. The results show that most secondary school teachers 51.33% of them had average 

job satisfaction [7]. 
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The total mean percentage of emotional intelligence score of secondary school teachers was 76.96% 

with mean and SD115.44 ± 76.96. The results of this study are inconsistent with the normative 
measurement methods Kothavade P L. conducted on teachers at Nashik secondary schools. 

(Maharashtra). Results show that the mean SD for secondary school teachers’ emotional intelligence 
ratings was 143.97 ± 14.91 [8]. 

 
The total mean percentage of job satisfaction score of secondary school teachers was75.75% with 

mean and SD 75.75 ± 10.27. The results of this study are inconsistent with the normative measurement 
methods carried out by Kothavade P L. on secondary school teachers at Nashik. (Maharashtra). The 

results show that the Mean ± SD of job satisfaction score for the secondary school teachers was 83.61 

± 10.76 [8]. 
 

The correlation between emotional intelligence and job satisfaction from secondary school teachers 
indicates that the strong positive correlation between emotional intelligence and job satisfaction among 

secondary school teachers is 0.988 (p < 0.001). 
 

The results of the present study are supported by a cross-sectional study conducted by Suleman Q, 
Syed MA, Mahmood Z, Hussain I. Results showed that there was a moderate positive correlation 

between emotional intelligence and job satisfaction. The value of R was calculated as 0.609, which 
undoubtedly has a required (p < 0.01) positive relationship between emotional intelligence and job 

satisfaction [9]. 
 

The results of this study were conducted in a cross-section study by Shakeel S, Majeed A. This study 
shows that there is a positive relationship between emotional intelligence and job satisfaction [10]. 

 
Results regarding the association of emotional intelligence by secondary school teachers indicate that 

there is no significant association between selected sociodemographic variables and one of the 

emotional intelligence and sociodemographic variables. 
 

The results of this study are supported by studies by Pandey M, Sharma D, and Kamboj NK. Results 
showed that teachers’ emotional intelligence was not related to age, gender, educational qualifications, 

lessons, or laboratory type [11]. 
 

The results of integrating selected social demographic variables for secondary school teachers 
demonstrate that no significant association was found between job satisfaction with social demographic 

variables for secondary school teachers. 
 

The comes about of the show ponder were in conflict with the ponder conducted by Capone V, 
Joshanloo M, Sang-Ah Park M. The discoveries appeared that organizational equity, adequacy 

convictions, and school climate were essentially related to work fulfillment which the connections 
between these factors and mental well-being were interceded by work fulfillment [12]. 

 
LIMITATIONS 

The current work is a preliminary study to assess the relationship between emotional intelligence and 

job satisfaction of selected secondary school teachers. The gaps in this study are few subjects cannot 
allow the findings of the study to be generalized, there was no possibility of carrying out longitudinal 

study because of limited resources and the sample was only 70 teachers. Therefore, subsequent studies 
might seek to fill in these gaps to broaden the understanding of emotional intelligence and job 

satisfaction through interventional studies. 

 

RECOMMENDATIONS 

The study was aimed at evaluating the relationship between emotional intelligence and job delight 

amongst secondary college teachers and discovered that there was a sturdy high-quality correlation exist 
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among emotional intelligence and task satisfaction amongst secondary college teachers. A comparable 

look at may be conducted with massive sample length. Effectiveness of teaching programs to train 

mother and father regarding impact of emotional intelligence on task pride amongst college teachers 

can be carried out. A follow-up study can be conducted to assess the effectiveness of a data guide sheet. 

There may be need and scope for counseling offerings to be provided to secondary school teachers. 

 

CONCLUSIONS 

This study helped to find a relationship between emotional intelligence and job satisfaction among 

secondary school teachers who worked at selected high schools in Bagalcott, suggesting that there is a 

positive correlation between emotional intelligence and job satisfaction. Further research is needed to 

examine emotional intelligence, as correlated with teacher job satisfaction. 
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