
Knowledge management plays a crucial role in academic libraries, with a focus on enhancing research outputs and 

improving access to information. In the realm of online resources management, academic libraries must harness 

online resources to enhance student success and employability. The OntoEng framework provides a theoretical 

framework for knowledge management. By incorporating such methodological enhancements, future research in 

both MD and medical education could lead to the development of more effective treatment options and policy 

recommendations, ultimately reducing the risk of adverse consequences and advancing equitable practices in 

healthcare and education. Final Thoughts In reflecting on the culmination of our discussion regarding knowledge 

management and online resources management in academic libraries, it is evident that the integration of Christian 

values and principles, as highlighted in (Baritz et al., 2005), could significantly impact the sustainability and 

operational processes of such institutions. Despite the challenges posed by political regimes, the notion of 

preserving human wholeness and societal roots remains paramount to maintaining a sense of cultural, social, and 

ethical integrity within academic environments. Conversely, as outlined in (Demeter et al., 2012), the focus on 

competitiveness, innovation, and lean management strategies also plays a vital role in shaping the future trajectory 

of academic libraries. By synthesizing these perspectives, it becomes apparent that a holistic approach that 

balances traditional values with contemporary business strategies is essential for the effective management of 

knowledge resources in academic settings. The intersection of these ideologies offers a nuanced framework for 

enhancing organizational efficacy and societal impact within the realm of academic libraries, underpinning the 

importance of multifaceted approaches in knowledge management practices. 
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Abstract 
 

 

I. Introduction 

A. Background of Knowledge Management in Academic Libraries 

Knowledge management plays a crucial role in academic libraries, with a focus on enhancing research outputs 

and improving access to information. In the context of the modernization of university libraries, initiatives such 

as the introduction of automated library management systems and institutional repositories have been 

instrumental in expanding the visibility of scholarly works ((Johnson et al., 2010)). Moreover, the evolution of 

subject librarians and subject services reflects a shift towards personalized and knowledge-based support for 

users, emphasizing the integration of library services into the research process. Subject librarians are no longer 

mere bookkeepers but function as research instructors and advisors, facilitating a user-oriented approach to 

information provision ((CHU Jingli et al., 2009)). This transition underscores the importance of adapting to 

changing roles and developing new expertise to meet the evolving needs of academic library users, ultimately 

contributing to a more effective knowledge management framework within academic environments. 

B. Importance of Online Resources Management 

In the realm of academic libraries, the management of online resources assumes a paramount significance in 

light of the evolving educational landscape, especially accentuated by events like the COVID-19 pandemic. As 
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highlighted by (audrey ansay antonio et al., 2022), the shift towards online learning has accentuated the 

importance of effective support from teaching staff in fostering career engagement among students, ultimately 

enhancing movement capital and employability. Similarly, the findings from (Amarathunga et al., 2023) shed 

light on the positive impact of online educational systems on graduate employability, emphasizing the role of 

various types of capital—such as social, human, and psychological—in shaping student mobility. This 

confluence of evidence underscores the critical role of online resources management in facilitating student 

success and professional readiness. Therefore, academic libraries must adeptly navigate the digital realm, 

harnessing online resources to not only support academic endeavors but also cultivate essential employability 

skills in students, thereby enriching their educational experience and preparing them for a dynamic job market. 

C. Thesis Statement 

The craft of a well-crafted thesis statement is paramount in scholarly writing, particularly in the realm of 

academic libraries' knowledge and online resources management. As asserted by (Azzahra Kurniati et al., 

2020), the formulation of an effective thesis statement requires a deep understanding of the subject matter, the 

ability to articulate a clear argument, and a proficiency in writing skills. Undergraduate students often face 

challenges in this aspect, such as a lack of prior knowledge, difficulties in making a concise claim, and 

deficiencies in writing proficiency. However, by employing strategies like pre-writing, extensive reading, and 

seeking feedback from peers, these challenges can be overcome. Similarly, (Indarti et al., 2018) highlights the 

importance of thesis placement within professional discourse, emphasizing the structured organization of 

opinion articles. Such insights showcase how the placement and clarity of a thesis statement contribute to the 

overall coherence and persuasiveness of academic discourse, crucial for effective knowledge management in 

academic libraries. 

II. Theoretical Framework of Knowledge Management 

A. Definition and Conceptualization of Knowledge Management 

Knowledge management is a pivotal concept in the realm of information systems, encompassing the 

development and utilization of ontologies to enhance the design, integration, and functionality of information 

systems. The creation of ontologies provides a foundation for knowledge-based systems, fostering shared 

understanding across domains for individuals, information systems, and software agents. However, the existing 

literature in ontology engineering lacks comprehensive guidance on the construction, evaluation, and 

maintenance of ontologies. Addressing this gap, the OntoEng framework emerges as a systematic design 

method for ontology engineering, drawing from practical experiences like the V4 Telecoms Business Model 

Ontology development. Challenges in conceptual modeling and ontological modeling theories surface, 

highlighting the need for socially constructed ontologies to capture diverse perspectives and enhance 

expressiveness in modeling domains. By merging qualitative research methods like Grounded Theory with 

ontological modeling, a more robust approach to knowledge management can be achieved in the context of 

academic libraries, promoting efficient online resources management and facilitating enhanced knowledge 

dissemination. 

B. The Role of Knowledge Management in Academic Libraries 

Knowledge management plays a crucial role in enhancing the operational effectiveness and service quality of 

academic libraries. By proactively managing and leveraging intellectual assets, academic libraries can optimize 

their resources and provide value-added services to patrons. Penyelenggaraan, as described in (Abdul Kafi et 

al., 2020), involves the maintenance, control, and improvement of library structures and facilities to ensure they 

meet established standards, contributing to a conducive learning environment. Additionally, the integration of 

advanced technologies such as Auto Guided Vehicles (AGVs) as discussed in (Kim et al., 2017) can streamline 

library operations, facilitating efficient material transportation and enhancing overall productivity. 

Implementing knowledge management strategies within academic libraries not only facilitates information 

dissemination but also fosters innovation and continuous improvement in library services. By embracing a 

comprehensive knowledge management framework, academic libraries can effectively meet the evolving 

information needs of users while ensuring sustainable growth and relevance in the digital age. 

C. Strategies for Effective Knowledge Management 

Effective knowledge management in academic libraries necessitates the implementation of multifaceted 

strategies to maximize knowledge creation, sharing, and transfer processes. Drawing from the comparative 

perspective offered by (Rowley et al., 2020), it is evident that strategies and policies, organizational structures, 



rewards and incentives, culture, technology, leadership, and human resources play vital roles in enabling or 

hindering knowledge management initiatives. To ensure a comprehensive approach, educational managers can 

adopt an integrated model informed by organizational learning principles within the context of knowledge 

management, as proposed in (Frumkina et al., 2023). This model emphasizes the importance of data-driven 

refinement, collaborative strategies, and leadership development to foster continuous improvement in teaching 

methods and managerial training. By incorporating progressive learning objectives and methodological support 

for cultural learning skills, academic libraries can effectively manage knowledge resources and enhance 

scholarly endeavors in alignment with their organizational contexts. 

III. Online Resources Management in Academic Libraries 

A. Types of Online Resources Available 

In the dynamic landscape of academic libraries, the evolution from traditional to digital resources has catalyzed 

a significant shift in knowledge acquisition and dissemination. The proliferation of online resources has 

necessitated effective management strategies to combat information overload. The emergence of Information 

Literacy projects, such as the ILSEAB service developed by the University of Thessaly Library, underscores the 

critical need for end users to navigate and utilize diverse online content proficiently. Moreover, (Abdul Kadir et 

al., 2010) emphasizes the pivotal role of digital library services in transforming academic information cultures, 

particularly through digital reference services. Academic libraries in Malaysia, as illustrated in the study, are at 

the forefront of embracing digital resources to enhance knowledge accessibility. This aligns with the broader 

trend of leveraging online platforms to cater to the varied needs of undergraduate and postgraduate students 

across disciplines. The transition to online resources signifies a paradigm shift towards a more streamlined and 

dynamic approach to information management within academic libraries. 

B. Challenges in Managing Online Resources 

Managing online resources in academic libraries poses various challenges that require intricate solutions and 

strategic planning. One challenge lies in the rapid evolution of digital technologies, necessitating librarians to 

constantly update their skills and knowledge to effectively curate and manage online content (Ipadeola et al., 

2021). Additionally, the proliferation of online information sources presents difficulties in ensuring the 

accuracy, authority, and relevance of these resources to the user community (Ipadeola et al., 2021). Librarians 

must address issues related to information overload and filter out irrelevant or misleading content to enhance 

the quality of online resources accessible to users. Moreover, the financial constraints and limited budgets faced 

by academic libraries hinder the acquisition of diverse and up-to-date online materials, highlighting the 

importance of adequate funding and resource allocation to address these challenges (Ipadeola et al., 2021). By 

navigating these obstacles with innovation and adaptability, librarians can optimize the management of online 

resources and enhance knowledge dissemination within academic institutions. 

C. Best Practices for Online Resources Management 

In the realm of academic libraries, the management of online resources is crucial in enhancing information 

access and facilitating research endeavors. Best practices for online resources management necessitate a 

comprehensive evaluation of technology, pedagogical models, organizational structures, administrative support, 

and strategic partnerships to optimize library services. As highlighted in (Dewan et al., 2013), the shift towards 

online instruction programs underscores the need for libraries to adapt to evolving technological landscapes and 

user preferences. Additionally, the implementation of digital reference services, as discussed in (Chowdhury et 

al., 2004), emphasizes the importance of leveraging advanced Internet technologies to enhance information 

retrieval processes. While digital reference services offer effective service delivery, there remains untapped 

potential in maximizing their benefits. Libraries must navigate the challenges of user training and knowledge 

domain specificity to fully harness the capabilities of online resources in supporting academic research and 

information dissemination. 

IV. Integration of Knowledge Management and Online Resources Management 

A. Synergies between Knowledge Management and Online Resources 

Synergies between Knowledge Management and Online Resources in academic libraries are crucial for 

enhancing information access and dissemination. Drawing from the insights provided by , reforms in capacity 

development programs can significantly contribute to the effective utilization of online resources for knowledge 

management purposes. By aligning technical assistance and training initiatives with the evolving needs of 

member countries, academic libraries can optimize their online resources to foster knowledge creation and 



sharing. Moreover, as highlighted in (Fernando A. Ribeiro Serra et al.), mergers and acquisitions in strategic 

management can offer valuable lessons for integrating diverse online resources and platforms within library 

systems. Understanding the theoretical foundations and key issues in M&A research can facilitate the 

development of robust strategies for consolidating online resources within academic library settings. By 

leveraging these synergies effectively, academic libraries can catalyze innovative approaches to knowledge 

management that maximize the value of online resources for both scholars and students. 

B. Tools and Technologies for Integration 

In the realm of knowledge management and online resources management in academic libraries, the integration 

of tools and technologies plays a pivotal role in optimizing student-centered learning environments. As the 

landscape of education evolves to meet the needs of 21st-century learners, the demand for transformative digital 

learning using competency education as a foundation is evident (Jim Goodell et al., 2016). Technologies such 

as Web3D and virtual worlds present opportunities for enhanced interaction and engagement in educational 

settings, especially in higher education where traditional interaction may be limited (Albion et al., 2010). 

However, the successful implementation of such tools requires careful consideration of technical requirements, 

resource constraints, and pedagogical strategies. Academic libraries must navigate the complexities of adapting 

these technologies to support teaching needs while considering the evolving nature of educational technologies 

and the need for ongoing professional development. Embracing these tools and technologies with a strategic 

and innovative mindset can pave the way for effective knowledge management and online resources 

management in academic libraries. 

C. Impact of Integration on Library Services 

The integration of Virtual Learning Environments (VLEs), Managed Learning Environments (MLEs), and 

digital libraries holds significant implications for enhancing library services in academic institutions. As 

highlighted by INSPIRAL's research (Brown et al., 2001), understanding the key stakeholders and pertinent 

issues in linking these platforms is vital to improving the overall learning experience. By acknowledging the 

best practices of e-business and their relevance to universities and colleges (Boys et al., 2008), valuable insights 

can be gained on how to streamline service provision and adapt to technological advancements. This holistic 

approach to e-business in higher education goes beyond mere e-learning, prompting a reevaluation of post- 

compulsory education delivery. The seamless integration of these systems can lead to a more cohesive and 

efficient library service framework, optimizing access to resources, facilitating collaboration, and enhancing the 

overall educational experience for learners at the academic level. 

V. User Engagement and Training 

A. Importance of User Engagement in Knowledge Management 

User engagement holds a paramount significance in the realm of knowledge management, especially within 

academic libraries seeking to optimize their online resources. By fostering user interaction and participation in 

repositories of knowledge, institutions can enhance knowledge-sharing and collaboration among diverse 

stakeholders. Drawing on insights from ISKME's case studies on open educational resources and research on 

user engagement in social media platforms (Moradi et al., 2014), we can glean valuable strategies for promoting 

active user involvement in the knowledge creation and dissemination process. Leveraging features from user- 

based, movie-based, and tweet-based categories can inform effective ranking and recommendation systems, 

ultimately improving user engagement metrics. Employing a blend of regression and learning to rank methods 

can further enhance the visibility and accessibility of resources, contributing to a robust knowledge 

management ecosystem within academic libraries. Through an integrated approach that prioritizes user 

engagement, institutions can cultivate a dynamic knowledge-sharing environment conducive to academic 

excellence and innovation. 

B. Training Programs for Effective Use of Online Resources 

Training programs for the effective utilization of online resources in academic libraries have become imperative 

in the rapidly evolving digital landscape. As organizations adapt to technological advancements and the 

changing demands of a multigenerational workforce, investing in the development of employees through 

targeted training initiatives is crucial to maintaining competitiveness and enhancing performance outcomes 

(Sotubo et al., 2019). These programs need to be tailored to address the specific needs of library staff, equipping 

them with the necessary skills to navigate and leverage online resources efficiently. As pointed out in the 

research, companies that prioritize employee development are more likely to achieve their performance targets, 



underscoring the importance of proactive strategies in managing workforce skills (Sotubo et al., 2019). 

Assessing the quality of these training programs is equally vital, and various observation tools are available to 

ensure the effectiveness and relevance of the training content and methodologies. By integrating these tools into 

the development and evaluation of training programs, academic libraries can enhance their knowledge 

management practices and optimize the use of online resources to meet the evolving needs of library users. 

 

C. Feedback Mechanisms for Continuous Improvement 

Feedback mechanisms play a pivotal role in facilitating continuous improvement processes within academic 

libraries. By leveraging open educational resources (OER) and e-learning programmes, institutions can 

effectively harness feedback loops to enhance the quality of online resources management. The case study 

research conducted by the Institute for Knowledge Management in Education (ISKME) illustrates the diverse 

challenges and opportunities inherent in the creation and reuse of OER, underscoring the necessity of robust 

feedback mechanisms to drive iterative refinements. Furthermore, the quality criteria and benchmarks outlined 

in the manual for assessing e-learning programmes (Kear et al., 2016) serve as valuable tools for institutions 

seeking to incorporate feedback mechanisms into their monitoring and evaluation processes. Through the 

systematic integration of feedback mechanisms, academic libraries can adapt proactively to evolving user 

needs, fostering a culture of continuous improvement and innovation in knowledge management practices. 

VI. Evaluation and Assessment 

A. Metrics for Assessing Knowledge Management Effectiveness 

Metrics for assessing knowledge management effectiveness are essential in evaluating the success of 

knowledge initiatives within academic libraries. The Tripartite Framework for Leadership Evaluation, as 

discussed in (Carol Hedgspeth et al., 2013), highlights the importance of using comprehensive evaluations to 

measure leadership effectiveness, emphasizing the need to go beyond student outcome data and incorporate 

considerations for race and equity. This framework suggests a shift from conventional inquiry cycles focused on 

deficits to a more evidence-based approach. As proposed in the best practice guidelines presented in , aligning 

goals, implementing assessment tools, and investing in measurement systems are crucial actions for evaluating 

knowledge management effectiveness. By integrating these perspectives, academic libraries can develop a 

holistic approach to assessing and improving knowledge management strategies, ultimately enhancing their 

impact on library services and user experiences. 

B. Evaluation of Online Resources Usage 

The evaluation of online resources usage in academic libraries is crucial for assessing the effectiveness and 

impact of these digital tools on knowledge management. Various evaluation methods, as identified in the 

literature, highlight the importance of not only measuring simple usage data but also considering factors such as 

content relevance, readability scores, behavior change, and knowledge transfer following engagement with 

online resources. Additionally, the integration of information and communication technology (ICT) in 

collaborative product development (CPD) processes can enhance performance outcomes, including new product 

quality, commercial success, and time performance. Understanding the direct and indirect effects of ICT usage 

on CPD performance, along with the moderating role of project characteristics, is essential for maximizing the 

benefits of online resources in academic libraries. By leveraging multidimensional evaluation approaches and 

considering the diverse impacts of technology on collaboration and knowledge transfer, academic libraries can 

optimize their online resources management strategies to support effective knowledge dissemination and 

utilization. 

C. Continuous Improvement Strategies 

Continuous Improvement Strategies are vital in the realm of knowledge management and online resources 

management within academic libraries. Drawing from the insights provided by the cited literature, it is evident 

that implementing systematic evaluation methods can significantly enhance program effectiveness. By 

embracing qualitative and quantitative assessment techniques as highlighted in (Adie et al., 2016), program 

directors can gain a comprehensive understanding of their initiatives' impact on underrepresented youth, 

ultimately fostering continuous improvement. Additionally, the concept of Learning Evaluation, as discussed in 

(Balasubramanian et al., 2015), offers a methodological approach that blends quality improvement and 

implementation research methods to study healthcare innovations. This approach emphasizes the importance of 

real-time assessment of implementation processes, contextual factors, and facilitating quality improvement 



through data-driven decision-making. Integrating such strategies into academic library practices can lead to 

enhanced services, innovative approaches, and overall organizational growth. In essence, the adoption of 

continuous improvement strategies supported by robust evaluation methods is essential for academic libraries to 

evolve and meet the dynamic needs of their stakeholders. 

 

 
 

VII. Future Trends and Challenges 

A. Emerging Technologies in Knowledge and Resource Management 

Emerging technologies play a pivotal role in transforming knowledge and resource management practices 

within academic libraries. The integration of innovative technologies, as highlighted by studies such as the 

Human Resource Planning Society's State of the Art/Practice (SOTA/P) study (Dyer et al., 1999), reveals a 

critical need for agility and competitiveness in leveraging digital tools to enhance information services. Sabancı 

University's strategic planning and user satisfaction surveys (Akyuz et al., 2010) underscore the importance of 

proactive management, continuous benchmarking, and customer-focused approaches in achieving high user 

satisfaction rates. These findings emphasize the significance of aligning emerging technologies with strategic 

planning processes to meet the evolving demands of academic library users. By harnessing these technological 

advancements effectively, academic libraries can optimize knowledge accessibility, enhance resource 

utilization, and improve overall service quality. The successful implementation of emerging technologies can 

empower academic libraries to adapt to dynamic information landscapes and cultivate a culture of continuous 

innovation and excellence in information management. 

B. Addressing Security and Privacy Concerns 

In the realm of knowledge management and online resources management within academic libraries, the 

paramount consideration of addressing security and privacy concerns emerges as a critical focal point. The 

telecommunication industry, as a pioneer in big data trends, faces intricate challenges in safeguarding data 

integrity and user privacy due to the sheer volume and complexity of data involved. Drawing on the insights 

presented in the studies by (Abdul Rahim et al., 2022) and (Amanda Third et al., 2014), it is evident that the 

adoption of big data in telecommunication services accentuates the urgency of mitigating security and privacy 

risks. By employing a multi-dimensional approach encompassing technological, organizational, and 

environmental perspectives, stakeholders can identify and tackle key challenges such as data management, 

privacy regulations, compliance issues, and trust-building initiatives. Consequently, strategies must evolve from 

conventional risk-centric paradigms to fostering digital resilience and enhancing digital literacy to empower 

users and enhance cyber safety in the evolving digital landscape. 

C. Adapting to Changing User Needs 

Adapting to changing user needs in academic libraries has become increasingly crucial in the digital age, where 

the plethora of online resources requires libraries to reassess their collection development strategies. As 

emphasized by (Miller et al., 2000), understanding these evolving user needs is essential for effective 

knowledge management and online resource management. The concept of reusable learning content and 

reusability, as discussed in (Connolly et al., 2011), aligns with this imperative as it underscores the importance 

of creating adaptable educational materials that can be repurposed and remixed to meet diverse learning 

requirements. In response to the dynamic nature of user preferences and technological advancements, libraries 

must adopt flexible approaches to resource management, such as leveraging Web 2.0 technologies and quality 

control mechanisms, as suggested by (Connolly et al., 2011). By incorporating user feedback and utilizing 

innovative methodologies for content development and adaptation, academic libraries can proactively address 

the changing demands of their user base and enhance the overall learning experience. 

VIII. Conclusion 

A. Summary of Key Findings 

In examining the key findings related to knowledge management and online resources management in academic 

libraries, it is essential to consider the comprehensive evaluation reports outlined in the citations. The report 

from Sure Start Mellow Valley encapsulates the intricate evaluation approach adopted, including workshops 

with Sure Start teams and an in-depth analysis of the Family Support Team, ultimately aligning with the 

program's overall progress and outcomes. Similarly, the 'New Audiences' report presents a detailed overview of 



a significant funding program aimed at advancing audience development initiatives in the arts sector. 

Glinkowski and the research team meticulously distilled key themes from numerous project evaluations, 

highlighting aspects such as social inclusion, disability, and rural engagement. These insights offer valuable 

parallels for academic libraries seeking to enhance audience engagement and accessibility in navigating online 

resources effectively. By synthesizing these diverse evaluation methodologies, academic libraries can glean 

valuable insights to inform their knowledge management strategies and optimize online resource accessibility 

for a broader audience base. 

B. Implications for Academic Libraries 

The implications for academic libraries regarding their investment in assistive technology and the improvement 

of services for users are multifaceted. The study conducted by citing (Mallary et al., 2023) highlights the crucial 

benefits that prompt academic libraries to invest in assistive technology, emphasizing the individual, 

organizational, and societal impacts. However, the research also reveals a disparity in the perceived value of 

assistive technology for enhancing autonomy and self-esteem among students with disabilities. Furthermore, the 

findings from (Kumar et al., 2021) shed light on the importance of user-oriented library services and the need 

for continuous development in higher educational institutions to meet the evolving needs of users. These studies 

underscore the significance of aligning library resources and services with user requirements, suggesting a more 

personalized approach to cater to diverse user groups effectively. Academic libraries must consider these 

insights to enhance their services, promote inclusivity, and adapt to the changing landscape of knowledge 

management in the digital era. 

C. Recommendations for Future Research 

Given the complexities surrounding equity in basic and postgraduate medical education, recommendations for 

future research must address critical gaps identified in current qualitative studies. It is imperative for 

forthcoming research endeavors to align with DSM-5 diagnostic criteria for muscle dysmorphia (MD) to 

provide a more comprehensive understanding and inform clinical practice effectively (Lavallee et al., 2018). 

Furthermore, in the context of exploring factors influencing equity in medical education, future qualitative 

research should adopt a broader focus that considers not only background characteristics but also individual 

strengths and experiences. This approach would facilitate a more nuanced understanding of the multifaceted 

influences on equity, moving beyond traditional perspectives to encompass a more inclusive and participatory 

approach (BROWN et al., 2020). By incorporating such methodological enhancements, future research in both 

MD and medical education could lead to the development of more effective treatment options and policy 

recommendations, ultimately reducing the risk of adverse consequences and advancing equitable practices in 

healthcare and education. 

D. Final Thoughts 

In reflecting on the culmination of our discussion regarding knowledge management and online resources 

management in academic libraries, it is evident that the integration of Christian values and principles, as 

highlighted in (Baritz et al., 2005), could significantly impact the sustainability and operational processes of 

such institutions. Despite the challenges posed by political regimes, the notion of preserving human wholeness 

and societal roots remains paramount to maintaining a sense of cultural, social, and ethical integrity within 

academic environments. Conversely, as outlined in (Demeter et al., 2012), the focus on competitiveness, 

innovation, and lean management strategies also plays a vital role in shaping the future trajectory of academic 

libraries. By synthesizing these perspectives, it becomes apparent that a holistic approach that balances 

traditional values with contemporary business strategies is essential for the effective management of knowledge 

resources in academic settings. The intersection of these ideologies offers a nuanced framework for enhancing 

organizational efficacy and societal impact within the realm of academic libraries, underpinning the importance 

of multifaceted approaches in knowledge management practices. 
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